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PEI'/TAMEHT
YCIYI'N «ITPEJOCTABJEHUE UH®OPMAILIUU OF
OBPA3OBATEJIBHBIX IPOTPAMMAX U YYEBHBIX IIJIAHAX, PABOUYHMX
ITPOI'PAMMAX YYEBHBIX KYPCOB, IIPEIMETOB, JMCLHIUILJIUH
(MOJYJEM), TOAOBBIX KAJIEHJIAPHBIX YYEBHbBIX TPA®UKAX»,
OKA3BbIBAEMOW MYHULMITAJIbHBIM BXO/KETHBIM
OBIIEOBPA3OBATEJIBHBIM YYPEKIEHUEM «CPE/IHSS
OBIIEOBPA3OBATEJIBHAS INKOJIA Ned4 C YI'JIYBJIEHHBIM
U3YYEHUEM OTAEJIbHbIX ITPEIMETOB»



I. O0mue mosoxKeHUsA

1.1. IIpenMer perynnpoBaHus perjiaMeHTa

Hacrosiiumii periiaMmeHT yCTaHaBJIMBAET MOPSAIOK MPEIOCTABICHUS YCIyTH
«IIpenocraBiienne uHpopmManuu 00 o00pa3oBaTeJbHBIX MPOrpaMMax H
Y4eOHBIX ILUIAHAX,pa004YuX MNPOrpaMMax Y4yeOHbIX KYpPCOB, NpPeIMETOB,
AUCHUILIMH  (MoayJieil), KaJeHJIapHbIX Y4eOHbIX rpapukax» (manee-
PernamenT) u crangapT €€ npegoCTaBICHHUS.

1.2. Vcayra «IIpenocraBienne uHpopmanuu 00 o00pa3oBaTe/IbHbIX
nporpaMMax Hy4eOHbIX IUIAHAX, pa0oyMx MNPOrpaMMax Y4eOHBIX KYPCOB,
NnpeaMeToB, TUCHHUILIHH(MOYJIeil), KAJIEHIAPHBIX  Y4eOHBbIX
rpagukax» PEAOCTABISACTCAMYHUIIUNIAIBHBIM 0I0’KETHBIM
o01meoOpasoBaTeJibHBIM  yupe:kaennem «Cpeansisi 001meo0pasoBaTe/ibHasA
mKoJa Ne44 ¢ yriry0JieHHbIM HM3y4YeHHeM OTAeJbHbIX NpeaMeToB» (Jajee -
Yupexnaenue).

1.3. Hacrosimmuii periiaMeHT oOmpeAesisieT CPOKH W MOCIEA0BATEIbHOCTh
NeucTBUil  pykoBoAuTENs (YHOJIHOMOYEHHOTO JIMIA) YUpPEeKICHHS, MOPSIOK,
(GbopMBl KOHTPOJISI MPEAOCTABICHUS YCIYTH, TOPAIOK M (OpMbI 00KamoBaHUs
pemieHui U nedcTBui (Oe3neHCcTBUS) pyKOBOAUTENS (YIOJIHOMOYEHHOTO JIMIIA)
YupexaeHus.

1.4. Tlomywarenamu yciyru sABisiloTCA rpaxnane Poccuiickon @eneparuu,
muua 0e3 Tpa)xJaaHCTBa U MHOCTPAHHBIE TPa)KAaHEe HA PAaBHBIX OCHOBAHMSX, €CIIU
MHOE HE NMPEAYCMOTPEHO 3aKOHOM WJIM MEXIYHAPOIAHBIM J0roBopoM Poccuiickon
®denepanuu (qanee - 3assBUTENb).

1.5. TpeboBanus k MOPsAKY HHPOPMUPOBAHUS O MPEJOCTABICHUH Y CIYTH, B

TOM YHCIIE:
1.5.1.CBenenust 0 MecTe HaXOXKICHUSI 00Pa30BATEIBLHOTO Y UpPEKACHHUS:
Haumenosanue yupescoeHus: MYHUIIUNIATbHOE O10/1:KeTHOE

o0meo0OpasoBaresibHOe  yupexkaeHue «Cpeanssi  o00meoOpasoBaTe/ibHasA
mKo0J1a Ne44 ¢ yriry0JeHHbIM H3yUYeHHeM OT/IeJIbHbIX MPeAMeTOB.

2.1. Opuouueckuii aodpec:Poccuiickas Denepauusi, 650560, ropoxa
IHoabicaesBo,y1una Kpynckoii, 106.

2.2. ©@axmuueckuti adpec:Poccuiickass Denepauus, xkopmyc 1: 650560,
ropoa IloabicaeBo,yiuna Kpynckoii, 106; xopmyc 2: 650560, ropon
Hoasbicaeso,yiuna Mupa, 5.

Aopec anekmponnoui noumwl yupesicoenusi: Polisaevo44@yandex.ru

Aodpec oguyuanvroeo catima yupesxcoenusi: http://shkolad4pol.ucoz.ru/

Koumaxmmnole meneghonor: (8-384-56) 2-96-22

Peoicum pabomuwr: 8.00 -19.30

Yacet npuema pykosooumens:  noHeaebHuK 14.00-17.00;



mailto:polisaevo44@yandex.ru
http://shkola44pol.ucoz.ru/

BTOPHHUK — NATHUIA MPH HAJIMYHUHM CBOOOTHOTO BPEMEHM;
1.5.2. llopsinox, dopma U MECTO pa3MELICHUS
BBIIIICYKA3aHHOM HHPOpPMALIUA BOOPA30BATEIHLHOM YUPEHKICHUH:
- Ha o(UIMATIBLHOM caiTe YupexaeHusl,
- Ha H(pOpMaIoHHOM mopTaie http://www.kuz-obr.ru/,
- Ha H(pOpMaIMOHHOM mopTaie https://www.ruobr.ru/.

II. Cranaapr npeaocTaBjaeHus yCJIyru

2.1. HaumenoBanue ycnyru: «lIpegocraBnenue wuHdopMauuu 00
o0pa3oBaTeNpHbIX NOpOorpaMmax M Y4eOHBIX IIaHaX, padodyux mporpaMmmax
y4eOHBIX KYpCOB, MPEIMETOB, NUCHUUIUIMH (MOAYJeH), KaJleHIapHbIX Y4EOHBIX
rpadukax» (nanee — Yciyra).

2.2. Ycnyra npeoCTaBiIsIeTCs. Y UpEKICHUEM.

2.3. Pe3ynbpTaToM npenoctaBieHust Y CIIyTU sSBISETCS:

- IpeloCTaBlIeHUe  3asBUTEN0  HMHpopmanuu 00  00pa3oBaTENbHBIX
mporpaMmax M ydeOHbIX IUIaHax, padouMx MporpamMmax pabo4yuMx KypcoB,
MpPEAMETOB, JUCHMIUIMH  (MOAYJeH), KaJeHIAapHbIX Yy4yeOHBIX rpadukax
VYupexxaeHuss Ha OCHOBaHMM OOpaIeHU 3asiBUTENEN — M0 TeaePOHYy, MPU JTUIYHOM
npueMe, B MUCbMEHHOM (popMme, a Takke MO 3JEKTPOHHOW IMOYTe WM Ha caiTte

Yupexaenus, Ha WHOOPMAIMOHHBIX mopramnax http://www.kuz-obr.ru/ wu
https://www.ruobr.ru/;
- 0TKa3 B MPEIOCTaBICHUH ODUIIHAIbHON HH(MOPMAITIH.

2.4. Cpoku npeaoCTaBICHUS YCIyTH.

[IpenocraBnenne Yciyru B YUpekICHUM OCYILIECTBIACTCA €KEIHEBHO B
TE€UEHUE BCEro pabouero BpEeMEHH, 3a UCKIIFOYEHHUEM BBIXOJHBIX U MPA3THUYHBIX
JTHEMH.

2.5. [llpenmocraBieHne yCAyrd OCYIIECTBISETCS B COOTBETCTBHUHM  CO
CIEAYIOIIMMUA HOPMATUBHO-TIPABOBBIMU aKTaMU:

-Koncturynus Poccuniickont @enepanunu;

-3akon Poccwuiickoit ®enepammm o 24.07.1998 Ne 124-®3 «0O06 OCHOBHBIX

rapanTusx npas peOeHka B Poccuiickoit @enepanuny;

-Denepanbubiii 3aK0H OT 29.12.2012 Ne 273-03 «O6 ob6pazoBanuu B Poccuiickoi
denepaunmn»

-3akoH Poccuiickoit Penepanru oT 2 Mas 2006 roma Ne 59-@3 «O mnopsake

paccMoTpeHust oOpareHuit rpaxaan Poccutickoit denepanuy;

-benepanbupii 3akoH PD ot 27.07.2010 Ne 210-®3 «OO6 opranuzamnuu

MPEIOCTABIECHUS TOCYTAPCTBEHHBIX U1 MYHUIIUIIAIBHBIX YCIYT»;

-Oenepanbubiid 3ak0H OT 27.06.2006 Nel152 — @3 «O nepCOHANBHBIX JaHHBIX);

-Oenepanbupiii 3ak0oH 0T 09.02.2009 roga Ne8-d3 «O06 obecneyeHWH JOCTyMa K

uHpoOpMaIMK O JESITEIHPHOCTH TOCYAAapPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO

CaMOyIpaBJIEHUD;



-Oenepanpablii 3akoH  oT  06.10.2003 Ne 131-®3 «O6 o00mux mnpuHIUIAX
OpraHM3alMHA MECTHOTO caMmoynpasieHus B Poccurickon @eaepanumny;
-Pacnopsixenue [IpaBurensctBa Poccuiickoit @eaepannn ot 17.12.2009 Ne 1993 -
p (pen. ot 28.12.2011) «O0 yTBepkJIEHUU CBOJHOTO MIEPEUHS MEPBOOUEPEAHBIX
rOCyAapCTBEHHBIX W MYHHULMNAIBHBIX YCIYT, MPEAOCTaBIsIEMbIX OpraHaMu
UCIIOJIHUTENbHOM BiacTu cyObekToB PD u opranaMu MeCTHOrO CaMOYTpaBJICHUS B
AJIIEKTPOHHOM BHJI€, a TaKXKe€ YCIYr, IPEIOCTaBIsEMbIX B J3JCKTPOHHOM BHUJE
YUpEeXKJIECHUSIMU CyOBbeKTOB PD 1 MyHUIIUTIATBHBIMU YUPEKICHUSIMI;
-Ilopsinok oOpraHu3alMd M OCYIIECTBICHHS OOpa30BaTEIbHOM JESITEIBHOCTU IIO
OCHOBHBIM 0011€00pa30BaTENbHBIM NMPOrpaMMaM — O0OpPa30BaTENbHBIM IIPOrpaMmam
HayaJbHOrO OOIIEro, OCHOBHOI'O OOIIEro M CpeaHero oolmero oOpa3oBaHMs,
yTBEpKJIeHHOTO TIprKa3zoM Munoopuayku PO ot 30.08.2013r. Nel1015;
-IlocraHoBnenne [J1aBHOro rocygapCcTBEHHOro caHuTapHoro Bpada P®d or
29.12.2010 Ne 189 «O6 ytBepxknenuu CaulluH 2.4.2. 2821-10 «CanurtapHo-
ANUAEMHUOJIOTHYECKHE TpeOOBaHHUS K YCJIOBUSIM M OpraHM3aluud OOy4yeHus B
00111e00pa30BaTENbHBIX YUPEKIACHUIX);
-IToctanoBnenue IIpaButenscrBa Poccuiickont ®@enepamun ot 28.10.2013 Ne 966
«ITonoxxeHue o TUIEH3UPOBAHUHU 00Pa30BATENBHOM IEATETbHOCTH.

2.6. las mpenocraBieHHs YCJIYIM  3asiBUTEJIb HAINpaBjsieT
(mpencraBJisieT)ciaeAyONIHE JOKYMEHTbI:

- TUCbMEHHBIN 3ampoc 3asBUTENIs, B TOM 4YuCIe 3anpoc B dopme
ANIEKTPOHHOIO JTOKYMEHTa. 3ampoc B (opMe 3JIEKTPOHHOTO JOKYMEHTAa MOKET
ObITh HampaBlieH N0 DJIEKTPOHHOM TMOoYTe€ WM Ha OQPUUUATIBHBIA CaWT
Yupexenus,

-B cllydac HEOOXOIMMOCTH (€CIM O3TO HEOoO0XOIUMO 3asBUTEIIO0 IS
HOJyYeHUs] YCIyru) JAOKYMEHTbl U MaTepHualibl, IMOATBEPXKAAIOIINE JOBOJBI
3asBuTeNs MO0 UX KOMUHU, 3aBEPEHHBIC B YCTAHOBJIEHHOM IOPSIJIKE.

[Ipu npenocraBaeHUN YCIYrd B YCTHOW (pOpMe U MOCPEACTBOM OOpaILEHUS K
UH(OPMAIMOHHBIM CUCTEMAaM JOKYMEHTBI HE TPEOYIOTCS.

2.7. llepeueHb OCHOBAaHM JUIsl OTKa3a B MPUEME JTOKYMEHTOB, HEOOXOIMMBIX
JUTSl IPEIOCTABJICHUS YCIYTH.

2.7.1. B 3anpoce He yKa3aH MOYTOBBIN aJIpec, aJipec JIEKTPOHHON MOYTHI J1JIs
HaIpaBJICHUSl OTBETAa Ha 3ampoc JMOo Homep TenedoHa, Mo KOTOPOMY MOXKHO
CBA3AThCS C HAIIPABUBILIUM 3aMPOC 3asIBUTEIIEM.

2.7.2. TekCT MUCBMEHHOTO 3anpoca HE MOAJAETCs MPOUYTEHUIO, B TOM YHCIIE
(dbaMuus ¥ TOYTOBBIN azipec 3asiBUTENS.

2.8. OCHOBaHUSMU 7151 OTKa3a MPEAOCTABICHUS YCIYTH SABJISOTCS:

- OTCYTCTBHE JIOCTATOYHON MH(POPMALIMU JIJIs1 OCYIIECTBICHUS YCIYTH;



-eCnT  3ampaimuBaemMas  MHQOpMAaIMs  Kacaercs TpeTbUx JuI  0e3
MperoCTaBleHUsl  O(QUIMATBHBIX  JOKYMEHTOB, YCTAHABIMBAIOIIUX  IPaBO
MPEACTABIIATH X UHTEPECHL;

-B OoOpallleHuu COJAepKaTcsd  HELEH3YpHble JMOO  OCKOpOUTENIbHBIE
BBIPQXEHMS, YIpO3bl  JKU3HU, 3J0POBBI0O MU  HMMYIIECTBY paOOTHUKOB
0011e00pa30BaTEIbHOIO YUPEXKACHUSA, a TaKkKe WIEHOB HX CceMbell (Takoe
3asBJICHHE OCTaeTcsl O€3 OTBETA IO CYIIECTBY IIOCTABJIECHHBIX B HEM BOIIPOCOB, IIPU
ATOM 3asBUTEIIO COOOIIAETCS O HETOMYCTUMOCTH 3JI0yNIOTPEOJIEHUS PABOM);

- B INUCBMEHHOM OOpallleHHH 3asBUTEJ COAEPHKUTCS BOMPOC, HA KOTOPBIN
€My MHOTOKpPAaTHO JaBaJUCh MHUCbMEHHBIE OTBETHI MO CYIIECTBY B CBA3U C paHEe
HaIpPaBJIIEMbIMU O0pAaIllEHUsIMHU, U TIPU 3TOM B 0OpaIlieHH He IPUBOJSTCS HOBBIC
JOBOIbI WJIM OOCTOSITENIbCTBA;

- OTBET I10 CYIIECTBY MOCTaBJICHHOIO B OOpalleHUH BOMPOCA HE MOXKET OBbITh
IpeCTaBlIeH 0e3 pasrilallleHus] CBEIEHNH, COCTaBIISIIOIIMX IOCYJapCTBEHHYIO WU
MHYI0 OXpaHsiemylo (eaepalbHbIM 3aKOHOM TailHy (3asBHUTENI0 COOOMIAeTCs O
HEBO3MOXXHOCTH JaTh OTBET B CBA3M C HEIONYCTHUMOCTBIO pa3rialleHHs
YKa3aHHBIX CBEJICHUN);

- B XOJIe JIMYHOTO TpUEMA TPAKIAHUHY MOXKET ObITh OTKa3aHO B
JaJIbHEUIIIEM PAacCMOTPEHUM OOpalleHHs, €CcIu eMy paHee OblUl JaH OTBET IO
CYILLIECTBY IIOCTABJICHHBIX BOIPOCOB.

2.9. B cooTBeTcCTBMM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM YycCIyra
MpeA0CTaBIsAeTCA OECIIaTHO.

2.10. MakcumanbHBIM CPOK OKHJAHMS B OYEpEIU MPHU NOAAYE 3arpoca NpU
MPEIOCTABICHUH YCIYTHU:

2.10.1. Peructparusi TMCbMEHHOTO OOpalieHus IPH MoJavye ero 3assBUTENIEM B
YUPEKACHUE OCYIIECTBIISIETCS B IPUCYTCTBUM 3asBUTEIISL.

2.10.2. MakcumanbHbIil CPOK OXHAAHUS B OYEpPeAW MpH Iepenaye
oOpailieHust myTeM oOpallleHns K pyKOBOJUTEIIO yUpexkaeHUs (YIIOJTHOMOUYEHHOMY
JMILY) 10 MOMEHTa IpreMa oOpallleHus JOJKEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpok u NOpANOK PEruCTpallMy 3ampoca 3asBUTENS O MPEIOCTABICHUN

YCIIyTH:

2.11.1. Peructpaums 3ampoca 3asgBUTEN O MNPEIOCTABICHUU YCIyTH
OCYIIIECTBIISIETCSI OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12.  VYcraHaBnauBaloTCS  CIEAyIONIME TpeOOBaHUA K  TOMEIICHUSIM
YUPEKIAEHUS, YHACTBYIOLIETO B MPEJOCTABIECHUH YCIIYTH:

2.12.1. Tlomemenue ana npueMa 3asBUTENEH 0003HAYaeTCs TAOIUYKON C
yKa3aHUEM HoMmepa KaOuHeTa, (amMuiaui, HUMEH, OTYECTB, HaUMEHOBAHUM
JOJKHOCTEM OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOUIMX B OKA3aHWM YCIIYTH,
pexumMa padoThl.

2.12.2. JIns oxupanusi npuema 3asBUTENSIM OTBOJATCS MECTA, OCHAILCHHbIE

CTYJIbSIMH.



2.12.3. B MecTa /1 0KUAaHUs [IpUeMa J0JDKEH ObITh oOecrieueH CBOOOAHbBIN

J0CTyM 3asiBUTENEH B 4achl pabOThI Y UpEKICHUSI.
2.12.4. PabGouee MecTO OTBETCTBEHHBIX pPAOOTHHUKOB, YYaCTBYIOIIMX B
PEeIOCTaBIECHUU YCIyTrH, obopyayercs TeiaedoHOM, (pakcoM, KOMUPOBAIbHBIM
arrapaTroM, KOMIbIOTEPOM U JAPYrOol OPITEXHHUKOM, MO3BOJISIONIEH CBOEBPEMEHHO
U B TIOJIHOM 00bE€ME OpraHu30BaTh MPEJOCTABICHHUE Y CIYTH.

2.13. [loka3aTensaMu JOCTYITHOCTU U KQUECTBA Y CIIYTH SIBJIIFOTCA:

- CBOEBPEMEHHOCTb INPEIOCTABICHUS YCIYTM B  COOTBETCTBHH  CO
CTaHJAPTOM €€ NPENOCTABIICHUS,

- TIOJTHOTA, AaKTyaJbHOCTh U JOCTOBEPHOCTb HWHGOpPMAIMU O TOPSIKE
MPEIOCTaBICHUS Y CIIyTH, B TOM YHCIIE B JJIGKTPOHHOH (opme;

- 10J11 0OOCHOBAHHBIX kano0 K 00IIeMy KOJIMYECTBY OOCITYKEHHBIX IpaXaaH
10 TAaHHOMY BUAY Y CIyTH.

2.14. KoHcynpTaluu MO BOIpOCaM MPEAOCTABICHUS Y CIYTH MPOBOISATCS
PYKOBOJMUTENSAM (YIOJIHOMOYEHHBIM JIMLIOM) YUpEKIEHUS 10 CIEAYIOIIHUM
BOIIPOCAM:

- CPOKM NPEIOCTaBIECHUS Y CIIYyTH;

-MOpSAJIOK ~ OOkayjoBaHusl  jAedcTBUil  (Oe3deiicTBUS) W pPEIICHUH,
OCYULIECTBJISIEMBIX U IPUHUMAEMBIX B XOJI€ NIPEAOCTABICHUS Y CIIYTH.

KoHcynbranuu npenocTaBisIOTCS B TEYEHUE BCETO CPOKa MPEIOCTaBICHUS
Yenyru. KoHCynbTanmu 1o nopsiaKy MpPeaoCTaBICHUS Y CIYTHM OCYIIECTBIISIFOTCS
VYupexaeHueM OecriaTHo.

III. CocraB, moc/ex0BaTeJJbHOCTH M CPOKHM BBINOJHECHUS AJAMHHUCTPATHBHBIX
npoueayp, TpeOOBaHUS K NMOPSAJAKY MX BbINOJHEHUSI, B TOM YHCJe 0COOCHHOCTH
BBINIOJIHEHHUS] A IMUHUCTPATUBHBIX MPOLEAYP B JJIeKTPOHHOH dopme

3.1. Opranuzaius npeaocTaBiICHUS YCIYrd BKJIIOYAeT B ceOsl Cieayrolue
aJIMUHHUCTPATUBHBIE ACHCTBHUSL:

- IPUEM U PETUCTPALUs TUCbMEHHBIX OOpalleHU 3asiBUTEIEH;

- IPUEMYCTHBIX OOpalieHunit oT 3asBUTES;

- IOJIrOTOBKA HEOOXO0IMMON UH(pOpMAITUY;

-HamnpaBJICHWEe MHUCbMEHHOTO OTBETa MO pe3yjbTaTaM pacCMOTPEHUs
oOpaiteHust 3asiBUTEITIO.

3a mosydyeHuEM YCIyru 3asBUTENb MOMKET OOpaTUThCSA CIEAYIOIUMU

crocodamu:

- MOCPEACTBOM  JIMYHOTO MUCBMEHHOTO WJIM  YCTHOTO  OOpauieHus
HEMOCPEICTBEHHO B Y UPEKICHUE;

- YCTHOT'O 0OpallleHus C UCIIOJIb30BAHUEM CPEJICTB TeIe(OHHOU CBS3H;

-IOCPEACTBOM MUCbMEHHOTO O0paIlleHUs 10 TOUTE,

- IOCPEJICTBOM MTMCbMEHHOTO 00pallleHus MO 3JIEKTPOHHOM MoYTe,



-IOCPEJICTBOM TMHUCBMEHHOTO OOpalieHusi Ha OQUIMAIBHOM caiTe
Yupexaenus, -Ha HHOOPMAIMOHHBIX MopTanax http://www.kuz-

obr.ru/, https://www.ruobr.ru/.

KputeprieM NpuHATHS pEUICHUS PYKOBOAMTEIEM YUPEKACHUS SBIISCTCS

BO3MOXHOCTb OKAa3aHUs YCIIYTH.

IlocnenoBaTenpHOCTh AAMUHUCTPATUBHBIX IPOLIENYD, BBINOJIHAEMBIX NpU
IpPEJOCTaBICHUN YCIyTd, IOKa3aHa Ha Oiok-cxeme B [lpunoxennn Ne 1 k
Permamenry.

3.2. IlpueM m perucrpanys NUCbMEHHBIX, ITOCTYNUBIINX IO JIEKTPOHHOU
nouTe, Ha OUIMAIBHBIN CalT YUupexkIeHus, O0paleHui OT 3assBUTEIS.

3.2.1. OcHoBaHuEM JUJIs1 HaYajga aAMUHUCTPATUBHOM MPOLIEYPHI 110 MPUEMY

U pEerucTpalyy MUCbMEHHOrOo oOpamlieHuss OT 3asBUTENs SABISETCA JIMYHOE
oOpaiieHue 3asBUTENS, MOCTYIUICHHE NMHUCbMEHHOTO oOpallleHus 3asBUTENS IO
HOYTE WM B 3JIEKTPOHHOM BUE (HAa O(pULIMATIBHBINA CAWT, MO JIEKTPOHHOM OYTE)
B YupexJeHue Mo BOMPOCY MperocTaBieHuss nHdopmauu o0 o0pa3oBaTeIbHbIX
mporpaMmax M Y4eOHbIX IUIaHaX, pabo4MX mporpamMmax Y4eOHBIX KYypCOB,
MPEAMETOB, TUCUUIUINH (MOIYJIEH ), KaleHIApHbIX YYeOHbIX rpapuKax.
3.2.2. PaGoTHuk VYupexaeHHus, OCYLWECTBISIOMMUNA MpPUEM JTOKYMEHTOB OT
3asBUTENsT TNPU €ro JIMYHOM OOpallleHuH, IpUHHUMaeT oOpalieHue (3ampoc)
3asBUTENS U1 pErUCTpalMi 0OpalieHus (3arnpoc) B )KypHaje perucTpaliu B I€Hb
oOpareHust 3asiBUTEIIA.

[Ipu nocrymenuu B YupexxaeHue oOpanieHus: 3asBUTENS MO 3JIEKTPOHHOM
MOYTE€ C YKa3aHWEM aJipeca 3JIEKTPOHHOM MoYThl M (WJIM) TOYTOBOTO ajapeca
MOJIb30BaTENs], pAOOTHUK, OTBETCTBEHHBIN 32 MPUEM M OTIPABKY JOKYMEHTOB IO
AJIEKTPOHHOM TMOYTE pacleyaThlBaeT yKa3aHHOE OOpalleHHuEe U PErucTpupyeT B
YCTAaHOBJICHHOM IOPSIJIKE.

3.2.3. AaMuHHCTpaTHBHas TMpOLEAypa 3aBEpIIACTCS perucTpanuen
MNOCTYNUBIIUX O0pallieHUH OT 3asBUTEIIS.

3.3. B cayuae ecnu 3asBuTenb oOpaTWICS C YCTHBIM OOpalieHueM o
NOJIYYEHUH YCIIYTH, COOTBETCTBYIOIIAs MH(POpPMALUs MPEAOCTABIACTCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHUs B clly4ae, €CIM U3JI0KEHHBIE B YCTHOM
oOpamieHnn (akThl U OOCTOATENCTBA SBISAIOTCS OYEBUIHBIMM U HE TpPeOyIOT
JOIIOJTHUTEIIBHON ITPOBEPKHU.

3.3.1. YcrHbIe 00patieHust He pErUCTPUPYIOTCSI.

3.4. IlonroroBka HEOOXOIUMON UH(MOPMAIIHH.

3.4.1. OcHoBaHMEM MJIsI Ha4yaJla aJIMUHUCTPATUBHOW MPOLENYPHI SBISAETCA
nepegadya MUCbMEHHOTO OOpalleHusl 3asiBUTENS Ha PACCMOTPEHHUE PYKOBOIUTEIIO
VYupexxaeHnue B IeHb peruCTpaLyi.



3.4.2. PykoBogutens YupexaeHus omperenseT paboTHHKA YUpekIeHHS,
OTBETCTBEHHOTO 3a PAcCCMOTpEHHE OOpalleHHs U MOATOTOBKY IPOEKTa OTBETa
3asBUTEINIO (J1aJiee— UCTIOTHUTEND).

3.4.3. UcnonHuUTEND:

-o0ecnieyrBaeT  OOBEKTUBHOE,  BCECTOPOHHEE UM CBOEBPEMEHHOE
PacCMOTpPEHHUE MTUCbMEHHOTO O0pallleHus, B CIIy4yae HEOOXOIUMOCTH — C Y4aCTHEM
3asBUTENs, HAPABUBIIETO OOpaIlCHHE;

- TOTOBUT IPOEKT OTBETA HA MHCbMEHHOE OOpallleHHe W He mo3aHee 1 aHs
0 WCTEUEHHsS CpOKa MPEJOCTABICHHS YCIYrd, MPEACTaBISIET HA IOMAINKCH
PYKOBOJIUTEIIIO.

-3.4.4. AjnmuHHCTpaTHBHas MOpoUEAypa 3aBEpUIACTCS IOAIUCAHUEM
PYKOBOAMTENEM YUpeKIeHUSI OTBETA HAa MMCbMEHHOE OOpalieHre 3asBUTENs.

3.4.5. Cpok paccCMOTpEHHsI NMHCBMEHHBIX 3alpOCOB, a TAKXKE 3aIllPOCOB,
HNOCTYNUBIIUX B (POPME 3JIEKTPOHHOTO JOKYMEHTA (I10 3JIEKTPOHHOM MOYTE WK Ha
CalT YyuYpeXIeHHs) He HOJDKeH mpeBbliaTh 30 KaleHJapHBIX JHEW CO JHS HX
pErucTpaluu.

B HCKIIOYMTENBHBIX CIIydasX CPOK PAaCCMOTPEHHs 3alpoca MOXKET ObITh

MPOJJIEH PYKOBOAUTEIIEM MYHHULHUIAIBHOTO OIOKETHOIO 00pa30BaTEIbHOIO
yupexxJeHusi, Ho He Ooinee yemM Ha 30 nHEH, C yBEAOMJICHHEM 3asiBUTENS O
OPOJJIEHUU CpOKa pacCMOTpeHMsI ero oOpaiieHus (3ampoca). YBeIOMIIEHHE
OPOU3BOAUTCS crocobaMu, 00eCHeYUBAIOIIMMKU  ONEPATUBHOCTh  IMOJIyYEHUs
3asiBUTEEM YyKa3aHHOW wuH(popmauu (TenegoHorpamma, ¢Gakc, 3JIEKTPOHHas
1oyTa).
3.4.6. Eciin 3anpoc 0 MOJIYYEHHHM YCIYTH CBSI3aH C 00XKaJloBaHUEM CYJeOHOIO
peuieHus, TeueHne 7 (ceMu) IHEW CO JHS PEerucTpalydd TaKoro 3ampoca OHO
BO3BpAIllaeTCsl 3asBUTENIO, HAIIPABUBIIEMY OOpalleHHe, C pa3bsiCHEHUEM MOpsIKa
o0>kajioBaHMs JAHHOTO CYACOHOTO perIeHUs.

3.5. HampaBneHue nNUCBMEHHOrO OTBETa 3asBUTEII0 IO pe3yJbTaTam
pPaccMOTpEHUs 00paIeHusI.

3.5.1. OcHoBaHMEM MJIsI HavyaJla aJAMUHUCTPATUBHOW MPOLENYPHI SBISAETCA
perucTpanrs NMCbMEHHOTO OTBETA, MOIAMUCAHHOTO PYKOBOJUTEIEM YUpPEKICHUS
(IpHUCBOEHHE UCXOSILIETO HOMEPA).

3.5.2.PaboTHuk YupexaeHus, OCYIIECTBISIONINN PETUCTPAIIAI0 UCXOISIICH
KOPPECIOHAEHIIMU, PETUCTPUPYET NMUCbMEHHBIN OTBET B JKypHAJIE PETHCTPALlUU B
J€Hb NOANKUCAHUS IPOEKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. AAMUHHCTPATUBHOE NEWCTBUE 3aBEpIIACTCS HAMNpPABICHUEM OTBETA
3asIBUTEJIO IO MOYTOBOMY aJIpeECy W/UIU aAPeCy JIEKTPOHHOM MOYTHI, YKa3aHHOMY
B MUCHbMEHHOM OOpaIlCHUH.



3.6. 3asiBUTENIb MOXKET MOJIYYUTH YCIYTY uepe3 HH(OOPMAIIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myTem perucTpanuu JIHYHOTO
kabunera (uepe3 usorun/mapons win CHUJIC) wunum npu oOpamieHuu K
odunmanTsHOMY CaiTy, HHPOPMAIIMOHHOMY KHOCKY (IIPH HAJTUYUU TaKOBOTO).

IV. ®opmbl KOHTpOJISE 32 HCHOJHEHHEM AJMUHUCTPATHUBHOIO
perjiaMmeHTa

4.1. Texymuii KOHTPOJIb 32 COOIIOJICHUEM U UCIIOTHEHUEM OTBETCTBEHHBIMU
pabOTHHUKAMU  TIOJIOKEHUM  HACTOSIIIETO0  perjaMeHTa, yCTaHaBIUBAIOIIUX
TpeOOBaHUs K TNPEIOCTABICHUIO YCIYTM OCYIIECTBISIETCA PYKOBOIUTEIEM
YupexaeHus.

4.2. KOHTpOJIb 32 MPEAOCTABICHUEM YCIYTH Y UPEKIACHUEM OCYLIECTBIISIETCS
VYrpasiaenuem oOpa3zoBaHus agMuHUCTpauu [lojbIcaeBCKOro TOpoICKOT0 OKpyTa
IyTEM TPOBEACHHUS MPOBEPOK COOMIOACHUS U  HCHOJHEHUs IOJIOKEHUN
HACTOSILETO PETIaMEHTA.

4.3. KoHTpOJb NOJHOTHI M KaU4€CTBA MPEAOCTABIICHUS YCIYTH BKIIIOYAET B CEO:

- IPOBEJEHUE MPOBEPOK, BBISBICHUE U MPUHATHE MEP K YCTPAHCHUIO U HE
JOIYIIEHHUIO HAPYILLICHUH IIPAB ITOIydaTesen Y CIlyru

- pacCMOTpPEHHE, MPUHATHE PELUICHWA U TOATOTOBKY OTBETOB Ha
oOpareHus moyydaresiei YClyru, CoAepsKalux Kalo0bl Ha pelieHusi, JeHCTBUS
(6e3nelicTBusl) pykoBoauTeNsl  (YIOJHOMOYEHHOTO  JIMIIA), OTBETCTBEHHBIX
pPaOOTHUKOB YUpEXKICHHUS.

4.5. Ilo pe3ynbraTaM NPOBENEHHBIX IPOBEPOK, B CJIy4ae BbISBICHUSA
HapylIeHU! NPaB MMOJIydaTesIed yCIyrH, OCYIIECTBISAETCS MPUBIICUEHUE BUHOBHBIX
JIALl K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickon
denepanum.

4.7. PabOTHUK, OTBETCTBEHHBI 3a TMpPEAOCTaBIICHUE YCIYTH, HECeT
JTUCIUTUIMHAPHYIO OTBETCTBEHHOCTh 3a peIIeHUA W JeucTBus (Oe3neiicTBue),
NpUHUMAaeMble (OCYIIECTBJISIEMbIE) B XOJE TMPOBEACHUS aJIMUHUCTPATUBHBIX
IpOLEAYP, YCTAHOBJIEHHBIX HACTOSIIMM PernmaMeHToMm.

V. JocyneOHblii (BHeCYAeOHBbII1) MOPAAOK 00:xkaI0BaHN AeiicTBUII(0e31eiicTBUA) U
pelieHuii opraHa, NPeJAOCTABJISIONIEr0 MYHUIMNAJBHYI0 YCJIyry, a TaK Ke
AOJKHOCTHBIX JIHIL
5.1. 3asButenp BmpaBe oOXajaoBaTh JEUCTBUS (O€37CiCTBHE) M pEIICHUS,
NPUHUMAEMbIE B XOJ€ MPEJOCTABICHUS Y CIIyTH.
5.2. 3asgBuTENb BIIpaBE 0OPATUTHCS C KaAN0O0H JIMYHO (YCTHO) WM HANPABUTh
NMMCbMEHHOE 3asIBJICHUE UJTK kKajlo0y (fayiee - MICbMEHHOE o0palieHue).



YcTHOE oOpallieHre AOMyCKaeTcsl B XOA€ JIMYHOro mpueMa. JIMYHbIi npuem
MPOBOAMUTCS B COOTBETCTBHH C IPaQUKOM JIMYHOTO MpHEMa JOJHKHOCTHOTO JIMIIA,
KOTOPOMY a/IpECOBAaHO OOpallleHHUE.

5.3. B ciuywyae ecid U3JIOKEHHbIE B YCTHOM oOpaiieHuud (akTel U
00CTOSITEICTBA SIBJISIIOTCS OYEBUJIHBIMH U HE TpeOYIOT JIONOJHHUTEIIbHON
IPOBEPKH, OTBET HAa OOpAIllEHHE C COIJIaCHsl 3aWHTEPECOBAHHOTO JIMIIA MOKET
OBbITb JJaH €My YCTHO B XOJi€ JIMYHOTO Tpuema. B ocCTalbHBIX Ciy4asx, IO
CYILIECTBY NIOCTABJIEHHBIX B 00OpalIEHUH BOMPOCOB JAAETCS MMCbMEHHBIN OTBET.

5.4. TlucbmeHHoe oOOpalleHue, MOJICKHUT PErHCTPAllid U PACCMOTPEHUIO B
MOpPSIIKE W B CPOKH, yCTaHOBIEHHble DenepaibHbIM 3akoHOM «O mopsake
paccMoTpeHust oOpameHuid rpaxaad Poccmiickoit denepanum» ot 2 mas 2006
rona Ne 59-@3.

5.5. Tlpu oOpamieHun rpaxaaH C NHCbMEHHBIM OOpallleHMEM YKa3aHHOE
oOpaiieHue paccmarpuBaeTcsi B TeueHue 30 nHeH co AHS ero perucrpauuu. B
HCKIIIOUUTENbHBIX CIy4asx, a TaKKe B Cllydae HampaBlICHHUs 3ampoca OopraHaM
MECTHOTO  CaMOYMNpAaBIIEHUs, OpPraHaM TIOCYJapCTBEHHOM  BJACTH, HWHBIM
OpraHM3alysIM WIH AODKHOCTHBIM JIMIAM JUISI TIOJMyYeHUS HEOOXOAUMBIX st
paccMOTpeHusi  oOpalieHusi JOKYMEHTOB W MaTepuaioB, PpPYKOBOIUTEINb
VYupexneHus (OTBETCTBEHHBIH pPaOOTHUK), KOTOPOMY HAIlpaBJIIEHO OOpalleHHe,
BIIPABENPOIJIUTh CPOK paccMOTpeHMsi oOpauieHust He Oosiee yem Ha 30 naHeH,
YBEIOMUB O MPOJJIEHUH CPOKA €r0 PACCMOTPEHUs 3asiBUTEIIS.

5.6. 3asgBUTENH B CBOEM MHUCHbMEHHOM OOpAlIeHUH B 00S3aTEIbHOM IMOPSAKE
yKa3bIBaeT: JMOO HAaMMEHOBAHHWE OpraHa, B KOTOPBIA HANpaBisieT MUCbMEHHOE
oOpaiiienue, 1100 (paMUIINIO, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJXKHOCTHOTO
JTuua U (MJIK) ero AOJHKHOCTb, a TaKKe CBOM (DaMUIIMIO, UMSI, OTYECTBO, TOYTOBBIM
azpec, MO KOTOPOMY JIOJDKHBI OBITh HAIpaBJIEHbl OTBET, YBEIOMJIEHHE O
nepeajgpecaluy OOpalleHus, W3JIaraeT CyTh MPEAJIOKEHUs, 3asBJICHUS WU
KaN00BI, CTABUT JTUYHYIO MOJITUCH U JaTYy.

B nonarBepkieHue CBOMX JIOBOJOB 3asBUTENb BIIpaBe MPWIOKHUTh K
MMCbMEHHOMY OOpAIlEHUI0 HEOOXOJUMBIE JOKYMEHThI M MaTepualibl, JUOO HX
KOTIUH.

5.7.  JlomkHOocTHOE JHIO (PYKOBOJAUTENh  YUPEXKACHHUS), KOTOPOMY
HarmpaBJeHO oOpareHue, obOecreunBacT OOBEKTUBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE PACCMOTPEHHE OOpaICHHUS.

[lo  pesympraraM  pacCMOTpEeHHsS  OOpalieHuss  COOTBETCTBYIOIIUM

JOJKHOCTHBIM JIULIOM (PYKOBOJMUTENEM YUPEKJEHUS) MPUHUMAETCS PEIICHUE 10
CYILIECTBY NIOCTABJICHHBIX B 0OpaIIEeHUH BOMPOCOB.

10



5.8. Ecnu B mucbMeHHOM oOpallleHuu He yKa3zaHbl (aMuius 3asBUTENS, U
MOYTOBBIA aJpec, MO KOTOPOMY JOJDKEH OBbITh HampaBlIieH OTBET, OTBET Ha
oOpaillleHre HE TaeTcsl.

5.9. Ecniu TeKCT MUCBMEHHOTO OOpalleHusl He TOJIaeTCsl MPOYTSHUIO, OTBET
Ha OOpalleHue He JaeTcs, O 4YeM cooOuaercss 3asBUTENIO, HANpPaBUBLIEMY
oOpamieHue, eciu ero (GaMuiaus M IOYTOBBIA aApec MOAJNAIOTCS MPOUYTCHHIO
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